
1. Pack your watch in a well padded and secure package. Do not send the original gift box. 

2. Fill out this form completely and include it with your watch, along with your Warranty card (or a copy thereof) if your 

3. Use a shipping method that provides tracking and insurance and ship to:

 4. You will be notified by email when your watch is received at the

    service center.

5. If the required service or repair is not covered by warranty, you 

    will be contacted with a repair estimate, generally within three

    business days of receipt (if replacement parts are required this 

    will take slightly longer).

6. Upon completion of the service or repair, you will be contacted 

    regarding return shipping costs, if applicable, and notified by email with a tracking number.

 7. Questions? Contact us at support@helmwatches.com or contact the service center at stoll@americaswatchmaker.com.

 

                               Model:  Model:  Model:  Model: ___________________________________

                 Serial Number:Serial Number:Serial Number:Serial Number: ___________________________________

Description of Issue:Description of Issue:Description of Issue:Description of Issue:

T    I    M    E        F    O   R        L    I    F    E ®

                              Name:                              Name:                              Name:                              Name: ____________________________________________________________

                 Street Address: Street Address: Street Address: Street Address: ____________________________________________________________ 

City / State / Postal Code:City / State / Postal Code:City / State / Postal Code:City / State / Postal Code: ____________________________________________________________ 

                        Watch InformationWatch InformationWatch InformationWatch Information::::

                             Country:Country:Country:Country: ____________________________________________________________

                  Email Address:Email Address:Email Address:Email Address: ____________________________________________________________

                               Phone:Phone:Phone:Phone: ____________________________________________________________

S E R V I C E   O R D E RS E R V I C E   O R D E RS E R V I C E   O R D E RS E R V I C E   O R D E R

Customer InformationCustomer InformationCustomer InformationCustomer Information:   (Please type or print clearly):   (Please type or print clearly):   (Please type or print clearly):   (Please type or print clearly)

Date:Date:Date:Date: ______________________________

InstructionsInstructionsInstructionsInstructions::::

    watch is still under warranty.

               Stoll & Co. Inc.Stoll & Co. Inc.Stoll & Co. Inc.Stoll & Co. Inc.

             1801 South Metro Parkway             1801 South Metro Parkway             1801 South Metro Parkway             1801 South Metro Parkway

             Dayton, Ohio 45459             Dayton, Ohio 45459             Dayton, Ohio 45459             Dayton, Ohio 45459

             USA             USA             USA             USA

             (937) 434-7800 / (800) 786-5526             (937) 434-7800 / (800) 786-5526             (937) 434-7800 / (800) 786-5526             (937) 434-7800 / (800) 786-5526
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